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Billions of dollars have been spent on the wrong solution to the complex, sensitive and emotionally charged
issue of discrimination and harassment in the workplace. Companies originally invested in diversity training
in order to meet Affirmative Action and Equal Employment Opportunity regquirements, to reduce litigation
costs, and to buy socia peace. The result was often more social conflict?divisiveness, hostility, backlash, and
an increase in litigation. This book offers a new, simple and effective solution to organizations that include
the need to: establish, publish and enforce a zero-tolerance policy against discrimination and harassment;
develop standards which define unacceptable professional workplace behaviors; and provide the relationship
skills training necessary for all employees to meet the company's behavioral standards.

Diversity training failed because of its focus on awareness, understanding and appreciating differences rather
than teaching basic skills to help employees relate more effectively with each other regardless of their
differences. Companies have the right to require professional behavior from their employees. They do not
have the right to ask their employees to change ther personal values and belief systems. This book provides a
blueprint for a skills-based solution to the elimination of discrimination and harassment. It emphasizes the
development of professional relationship skillsto help employees work more effectively with their bosses,
their peers, their team members, their customers, and all those individuals different from themselves. For all
business executives, leaders, managers, supervisors, human resource specialists, trainers, consultants,
entrepreneurs, and employees.
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From reader reviews:
James Snyder:

The book Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now can give
more knowledge and also the precise product information about everything you want. Why must we leave a
very important thing like a book Discrimination, Harassment, and the Failure of Diversity Training: What to
Do Now? A number of you have a different opinion about guide. But one aim which book can give many
factsfor us. It is absolutely appropriate. Right now, try to closer along with your book. Knowledge or facts
that you take for that, you may give for each other; you could share all of these. Book Discrimination,
Harassment, and the Failure of Diversity Training: What to Do Now has simple shape but the truth is know:
it has great and large function for you. Y ou can seem the enormous world by start and read areserve. Soitis
very wonderful.

LidiaMgjia:

This Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now book is not really
ordinary book, you have it then the world isin your hands. The benefit you have by reading this book is
usualy information inside this publication incredible fresh, you will get info which is getting deeper an
individual read alot of information you will get. That Discrimination, Harassment, and the Failure of
Diversity Training: What to Do Now without we understand teach the one who examining it become critical
in pondering and analyzing. Don't end up being worry Discrimination, Harassment, and the Failure of
Diversity Training: What to Do Now can bring whenever you are and not make your case space or
bookshelves become full because you can have it with your lovely laptop even mobile phone. This
Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now having very good
arrangement in word along with layout, so you will not experience uninterested in reading.

David M cCabe:

This book untitled Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now to be
one of several books in which best seller in this year, that's because when you read this book you can get a
lot of benefit uponit. You will easily to buy this particular book in the book retail store or you can order it by
using online. The publisher of the book sells the e-book too. It makes you quicker to read this book, as you
can read this book in your Cell phone. So there is no reason to your account to past this book from your list.

Wayne Kong:

Aswe know that book isvital thing to add our information for everything. By a e-book we can know
everything we really wish for. A book isapair of written, printed, illustrated or perhaps blank sheet. Every
year has been exactly added. This publication Discrimination, Harassment, and the Failure of Diversity
Training: What to Do Now was filled concerning science. Spend your extratime to add your knowledge
about your research competence. Some people has different feel when they reading the book. If you know



how big benefit of abook, you can sense enjoy to read a e-book. In the modern eralike today, many waysto
get book that you simply wanted.
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