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Comprehensive book on every aspect of the policies and procedures life cycle: Researching, Writing,
Reviewing, Approving, Publishing, Communicating, Training, Improving, and Revising. This book improves
on Establishing a System of Policies and Procedures (first book) and adds 70% new material. Sequentially
enables you to build a policy and procedure program.

This book integrates everything you have read and gives validity to your policies and procedures program for
novice and experienced policy and procedure writers. In addition, view my research tools, streamlining
methods, and tips on which books to read first.

Use this book to give you practical, fast-paced instructions and training for the process of writing policies
and procedures and for assembling content into a well-organized company manual or handbook.

This book adds 70% new material---never before seen material on policies and procedures.

Learn what has to be done BEFORE the write your first word in a policy or procedure document. Use an
invaluable procedure sample of a "Procedure on Procedures," the most IMPORTANT and the most
CRITICAL document you need in your policy and procedure program. This document starts the process.
This FREE procedure is worth the price of all the books combined!
NOTE: This example is a complete procedure; just add your own logo and change a few responsibilities and
you can use the procedure as is! You have my permission.

Use this “Policies on Procedures” document to give you authority for every step in your new, or revised,
policy and procedure program. This is an area where many writers have difficulty. They don't know how to
ask for the authority to do their jobs and to talk to anyone they need to talk with, without advance
permission.

This book is straightforward from the first page to the last. Every chapter builds on the previous one. This
book integrates everything you have read and gives validity to your policies and procedures program for
novice and experienced policy and procedure writers. In addition, view my research tools, streamlining
methods, and tips on which books to read first.

------------------------------------
Author – Stephen Page, MBA and more than 35 years writing policies and procedures in 12 industries,
including the U.S. Government. I am certified in project management, records management, software
engineering, quality, and forms management.

I have been writing policies and procedures for large and small companies DIRECTV (Cable Company),



Boeing Aircraft (Aerospace), Nationwide Insurance, TransUnion (Financial Institutions), Qwest
Communications (Telecommunications), CompuServe (Computing Consultant Firm), Litton Industries
(Aerospace), and Eastman Kodak (Manufacturing) for the past 35 years. I held the position of editor for a
newsletter at a division of Eastman Kodak.

I have also worked for several smaller companies. I am the moderator to the LinkedIn Policies and
Procedures Writing Group. I have written five policy and procedure books that are sold worldwide in more
than 126 countries. I love to write policies and procedures. While I believe that anyone can write good
policies and procedures, I also believe that policy and procedure writers need to be taught the fundamental
steps and given direction on where to start writing.

Writing takes good grammar, well thought out sentences, a good choice of words, and a logical workflow of
information. My methods, tools, and templates will help you write better policies and procedures and meet
all of your needs and challenges. I also offer free advice and will be happy to review at least one of your
policy and procedure documents at no charge to you (less than 5 pages in length).

I am often called upon by executives, directors, and managers to advise on policies and procedures best
practices; this advice extends to strategies, methods, resources, and trends for developing and managing their
policies and procedures syst
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From reader reviews:

Roy Myers:

Hey guys, do you would like to finds a new book to learn? May be the book with the concept Writing
Exceptional Policies and Procedures: Streamlining Methods for Improving Policies and Procedures suitable
to you? The book was written by famous writer in this era. The actual book untitled Writing Exceptional
Policies and Procedures: Streamlining Methods for Improving Policies and Proceduresis the main one of
several books in which everyone read now. This particular book was inspired many men and women in the
world. When you read this book you will enter the new shape that you ever know prior to. The author
explained their strategy in the simple way, so all of people can easily to know the core of this reserve. This
book will give you a wide range of information about this world now. In order to see the represented of the
world in this particular book.

Matthew Fry:

Your reading 6th sense will not betray an individual, why because this Writing Exceptional Policies and
Procedures: Streamlining Methods for Improving Policies and Procedures e-book written by well-known
writer we are excited for well how to make book which might be understand by anyone who also read the
book. Written in good manner for you, still dripping wet every ideas and producing skill only for eliminate
your personal hunger then you still skepticism Writing Exceptional Policies and Procedures: Streamlining
Methods for Improving Policies and Procedures as good book not just by the cover but also through the
content. This is one reserve that can break don't ascertain book by its protect, so do you still needing an
additional sixth sense to pick this!? Oh come on your reading sixth sense already told you so why you have
to listening to a different sixth sense.

John Jeanbaptiste:

Reading a book for being new life style in this 12 months; every people loves to examine a book. When you
examine a book you can get a large amount of benefit. When you read books, you can improve your
knowledge, simply because book has a lot of information on it. The information that you will get depend on
what types of book that you have read. In order to get information about your research, you can read
education books, but if you want to entertain yourself read a fiction books, these kinds of us novel, comics,
as well as soon. The Writing Exceptional Policies and Procedures: Streamlining Methods for Improving
Policies and Procedures provide you with a new experience in reading a book.

Alice Weaver:

You could spend your free time to study this book this book. This Writing Exceptional Policies and
Procedures: Streamlining Methods for Improving Policies and Procedures is simple to bring you can read it
in the area, in the beach, train along with soon. If you did not get much space to bring typically the printed
book, you can buy the e-book. It is make you better to read it. You can save the particular book in your smart



phone. So there are a lot of benefits that you will get when one buys this book.
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