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How does an organisation ...*create and deliver products at lower cost and with higher revenue? *meet the
challenges posed by changes in customer preferences, internet-based technologies and global supply
networks? *promote creativity, manage knowledge and innovation, and encourage social responsibility in
finding solutions to those challenges? The answer is through effective operations management. Managing
operations is important, exciting and challenging, and it's central to successful organisational performance. In
this market-leading text, Slack, Chambers and Johnston bring to life their comprehensive, practical and
strategic view of operations management with over 100 contemporary and international examples of
operations in practice, as well as providing critical commentaries on areas of academic contention and
professional debate.Tracking the latest developments in the field, the fifth edition of Operations Management
examines issues such as: *Supply-chain planning that enables the fast fashion' Zara, H&M and Benetton
*How information technology helped the city of New Orleans in recovering from Hurricane Katrina *The
outsourcing of laptop manufacturing by Apple, Dell and Sony *The greening' of operations in Hewlett
Packard's recycling programme Improve Your Grade! Use the Access Code inside this book to unlock
valuable online learning resources at: pearsoned.co.uk/slack
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From reader reviews:

Roberto Reyes:

The book Operations Management (5th Edition) make you feel enjoy for your spare time. You can use to
make your capable a lot more increase. Book can to become your best friend when you getting pressure or
having big problem using your subject. If you can make studying a book Operations Management (5th
Edition) being your habit, you can get much more advantages, like add your own personal capable, increase
your knowledge about many or all subjects. You may know everything if you like available and read a e-
book Operations Management (5th Edition). Kinds of book are a lot of. It means that, science publication or
encyclopedia or other people. So , how do you think about this guide?

Georgette Tang:

The book Operations Management (5th Edition) can give more knowledge and also the precise product
information about everything you want. Why then must we leave a good thing like a book Operations
Management (5th Edition)? Some of you have a different opinion about e-book. But one aim which book can
give many facts for us. It is absolutely correct. Right now, try to closer with the book. Knowledge or facts
that you take for that, you may give for each other; you are able to share all of these. Book Operations
Management (5th Edition) has simple shape but you know: it has great and large function for you. You can
search the enormous world by available and read a publication. So it is very wonderful.

Leon Fisher:

As people who live in typically the modest era should be up-date about what going on or information even
knowledge to make all of them keep up with the era which is always change and move ahead. Some of you
maybe may update themselves by examining books. It is a good choice for you personally but the problems
coming to you is you don't know what one you should start with. This Operations Management (5th Edition)
is our recommendation to cause you to keep up with the world. Why, because this book serves what you
want and want in this era.

Edna Spalding:

Do you considered one of people who can't read enjoyable if the sentence chained within the straightway,
hold on guys this specific aren't like that. This Operations Management (5th Edition) book is readable by you
who hate those perfect word style. You will find the information here are arrange for enjoyable reading
experience without leaving actually decrease the knowledge that want to offer to you. The writer of
Operations Management (5th Edition) content conveys prospect easily to understand by most people. The
printed and e-book are not different in the content material but it just different such as it. So , do you
nevertheless thinking Operations Management (5th Edition) is not loveable to be your top record reading
book?
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